I'BY «KpacHUHCKHI1 JOM-HHTEPHAT JJIsl TPAXKIaH, HMCIOIINX ICHXHYEeCKHe
paccTpoiicTBa»

[TpoToko ompoca y0BIETBOPEHHOCTH MPOKUBAIOIINX KA4ECTBOM
npeaocTaBsieMblx yeiuyr 3a 3 kBaptain 2022 ¢

«1» oxts16ps 2022r.

JlJis OLIeHKH yJOBJIETBOPEHHOCTH MPOKUBAIOIIUX KAaueCTBOM MPEAOCTABISEMBbIX COLUATBHBIX
yeryr  Obul  paspaboran  ompocHuK (IIporpamMma KOHTpOJISE KadecTBa MPEIOCTABIISEMBIX
colManbHBIX yciyr) .Ompoc mMpoBOAWIICS MO BO3PAaCTHBIM Kputepusm (cpeau myxuunH 20-60
net) mo 20 4eloBeK W3 Pa3HBIX KOPIIYCOB H MOCIE OO0pabOTKH pPe3ylbTaTOB OMPOCA, MOXKHO
clenaTh cleayronire BeiBoabl 3a 3 kB 2022 rog:
1-w1it Bompoc:

YcrpauBaer gu Bac oOecneuyeHue MSIKMM HHBEHTapeM, 00yBbl), T'MTHEHHYeCKHMMU

cpeacrBammu?
- na 95%
- HET 0

- He Bcerzaa 5%

TakuM 00pazoMm, BHUIHO, YTO OOJIBIIMHCTBO KJIMEHTOB OTBETHJIM, YTO WX YCTPaUBacT
obecnieuenue. "Her" orBetmnu 0%. "He Bcerma" orBetwnun 5% moTOMY, YTO MPEANIOYUTAIOT
CIIOPTUBHYIO O0YBb U OJICHKY .

2-0ii BOIIPOC:

IHonyuaere iu Bol Heo0OX0auMOe J1eUeHHE, JIEKAPCTBA, 3200Ty M yX0/ BO Bpemsl 00J1e3HU?

- na 95%

- ©HOIIa 5%

- s caMm o cebe 3a0ouycr 0%

Takum 06pa3zoM, GONBIIMHCTBO KIMEHTOB OTBETUJIM, YTO MOJYYarOT JOJKHOE JEUCHHE U YXO[
BO BpeMst 0OJIe3HH.

3-uii Bompoc:

Hpasutbes 1 Bam nuranmne B cT0s10B0M?

-1 90%

-HeT 0%

-ue Bcerna  10%

Taxum 006pa3oM, OOJIBIIMHCTBO KJIMEHTOB JIOBOJIbHBI MIUTAHUEM B CTOJIOBOM.

4-p1ii BoTIpOC:
YcrpaunBaer iu Bac 0b1TOBOE 00C Ty )KUBaHME?

- na 95%
- HET 0%
- HE Bceraa 5%
- CTUPAIO B CTPHUTYCH CaM 0%

OHpOC IOKa3aJl, U3 Yucjla OIIPOIICHHBIX OOJIBIIIMHCTBO yCTpanBacT OBITOBOE O6CJ'Iy>KI/IBaHI/Ie.

5-bIif BoMIpOC:
Ycrpausaer s Bac KyibTypHO-pa3BiieKaTe/IbHas IporpaMma?

- na 80%
- HEeT 0%
- He Bcermaa 0%
- HE YJacTBYIO 20%

BI/IIlHO, 4YTO OCHOBHAA 4aCThb OIpallIMBACMBIX MPCAINTOUYUTAIOT YUACTHUC B MCPOIIPUATHAX.



6-oit BompoC:

YecerpauBaer 1 Bac okazaHHasi noMoIIb 1J1s1 O0IIEHUsI ¢ POJCTBEHHMKAMM?
-n1a 45%

- HET 0%

- 51 B HCW HE HYXIar0Ch 55%

7-o1 BOIIpOC:

JloBoJibHBI Jiu Bl padoToii mepconasia npu npeaocrasjienuu Bam comyciayr?
- na 95%

- HET 0%

- Ha 50% 5%

8-oit BompocC:
YaosaerBopsitor Ju Bac kauecTBo yOOpKH mNoMelleHHil, B KOTOpPbIX Bbl HaxoauTech,
oopMiIeHHE U OCBellleHUEe KOMHAT, TeMIIePaTyPHbIH pexxum?

- IIOJIHOCTBIO 90%
- YaCTUYHO 10%
- HE yJIOBJICTBOPSICT 0%

9-pIii BoTIpOC :
Kak BblI oleHnBaeTe CBOM yCJIOBHSI NMPOKHBAHUS B HHTepHaTe?

-Bce ycrpauBaet Ha 100% 95%
-yCTpauBaeT , HO KOe-4YTO 51 Obl U3MEHUI 5%
-HE ycTpauBaeT ( yKa3aTh, 9YTO HIMEHHO HE YIOBJICTBOPSET) 0%

W3 ananusa ornpoca MOXKHO CI€JIaTh BBIBOJ:

1. Jlaxe yd4uTBHIBas TICHUXHYECKOE COCTOSHHE IPOKUBAIOIINX, OOJBIIMHCTBO KIMEHTOB
JIOBOJIbHBI IIPOKUBAHUEM B UHTEPHATE U OKA3aHUEM MEIUKO-COLMAIbHBIX YCIIYT.

2. Her mnpereHs3mii kK OBITOBOMY OOCITY)XMBAaHWIO, OOECIEUCHHIO MITKMM WHBEHTAapeEM,
KYJIbTYpPHO-PA3BICKATEIbHBIM IPOrpaMMaM M IPEAOCTaBICHUIO  TPaHCIOPTHOIO
cpeactBa. Ho MeHee MOBOJBHBI MUTAHUEM B CTOJIOBOM, T.K. XOTEJIH MPUOJIU3UTH €ro K
JIOMAILHEMY.

3. OCHOBHOI Macce OIpamMBacMbIX OKa3bIBACTCS JOJDKHAS IMOMOINb TPU OOIIEHHH C
POICTBEHHUKAMM, €CIIU HYKIAIOTCH.

4. V3 yncna ONpOUIEHHBIX MPOYKUBAIOLIUX MMOJHOCTHIO YCTPAUBAET KU3Hb B MHTEPHATE.

AHanu3 paboThl COCTaBUIIA:
CHELHAINCT 1O colranbHoi pabote Apxumnosa E.II.



