I'BY «KpacHUHCKHI1 JOM-HHTEPHAT JJIsl TPAXKIaH, HMCIOIINX ICHXHYEeCKHe
paccTpoiicTBa»

[TpoToko ompoca y0BIETBOPEHHOCTH MPOKUBAIOIINX KA4ECTBOM
npeaocTaBisieMblx yeiyr 3a 4 kBapran 2022 ¢

«30» nexadbps 2022r.

JlJis OLIeHKH yJOBJIETBOPEHHOCTH MPOKUBAIOIIUX KAaueCTBOM MPEAOCTABISEMBbIX COLUATBHBIX
yenyr Obul  paspaboran ompocHuK ([IporpamMma KOHTpOJNS KadecTBa MPEIOCTABIISEMBIX
colManbHBIX yciyr) .Ompoc mMpoBOAWIICS MO BO3PAaCTHBIM Kputepusm (cpeau myxuunH 20-60
net) mo 20 4eloBeK W3 Pa3HBIX KOPIIYCOB H MOCIE OO0pabOTKH pPe3ylbTaTOB OMPOCA, MOXKHO
clenarth cineayronire BeiBoabl 3a 4 kB 2022 ro:
1-w1it Bompoc:

YcrpauBaer gu Bac oOecneuyeHue MSIKMM HHBEHTapeM, 00yBbl), T'MTHEHHYeCKHMMU

cpeacrBammu?
- na 100%
- HET 0%

- He Bcerzaa 0%

Takum 00pa3oM, BHIHO, 4YTO OOJIBIIMHCTBO KIMEHTOB OTBETWJIM, 4YTO HX YCTPaWBaeT
obecnieuenue. "Her" otBetmnin 0%. "He Bcerma" oreerunu 0% mnotomy, 4TO modydarens
00eCTIeYeHbI MOJIHOCTHIO BCEM HEOOXOAMMBIM.

2-01 BOTIPOC:

IMoayuaere 11 Bl He0OX01UMOE J1eUeHHe, JIEKAPCTBA, 3200TY M YXO0/1 BO BpeMsi 00J1e3H1?

- na 95%

- UHOT/Ia 5%

- 1 cam o cebe 3a0ouycr 0%

Takum 006pa3oM, OOJBIIMHCTBO KIMEHTOB OTBETHJIH, YTO TOJIYYAIOT JOJDKHOE JICUCHHE U YXOII
BO BpeMsi OOJIC3HH.

3-mii Bompoc:

Hpasutbes 1u Bam nutanune B cT0s10B0M?

-na 95%

-HET 0%

-He Bceraa 5%

Takum oOpa3om, OOJIBIIMHCTBO KJIMEHTOB JOBOJIbHBI TUTAHUEM B CTOJIOBOH.

4-pI1i1 BoIIpOC:
YcrpanBaer in Bac 0b1TOBOC 00C Ty )KHBaHHe?

- Ja 100%
- HET 0%
- He Bceraa 0%
- CTUPAIO U CTPUTYCh CaM 0%

Omnpoc nokasain, u3 4yuciia ONPOUICHHBIX OOJIBIIUHCTBO yCTPauBaeT ObITOBOE OOCITY)KMUBaHHE.

S-blif BOIIPOC:
YcrpanBaer sin Bac ky1bTypHO-pa3BiekaTeJbHast nporpamMmma?

- na 90%
- HET 0%
- HE Bcer/ia 0%
- HE y4acTBYIO 10%

BI/II[HO, 4YTO OCHOBHAA 4aCTh OIpallIMBACMBIX MPCAITIOUYUTAIOT YUaCTHEC B MCPOIIPUATHUAX.



6-oif Bompoc:
Ycrpausaer jn Bac okazanHasi noMo1b 1Jisi 00LIEHHUsI ¢ POACTBEHHUKAMM ?

-1a
- HCT

35%
0%

- s B HEll He HYXJal0Ch 65%

7-o1 BOIpoOC:
JloBosibHBI Jin Bbl padoToii nepconana npu npeaocrabjieHun Bam comycayr?

- Ja 100%
- HET 0%
- Ha 50% 0%

8-oii Bompoc:
YnosiaerBopsitor ju Bac kadecTBO yOOpKM moMelneHuil, B KOTOpPbIX Bbl HaxoaurTech,
o(opmJieHHE U OCBellleHNEe KOMHAT, TeMIIEPATYPHbIH pexum?

- IIOJIHOCTBIO 100%
- YaCTUYHO 0%
- HE yJIOBJIETBOPSIET 0%

9-pr1i1 BOTIpOC :
Kak Bbl onleHUBaeTe CBOM YCJIOBHUSI NMPOKUBAHHUS B HHTepHATe?

-Bce ycrpausaeT Ha 100% 95%
-yCTpamBaeT , HO KO€-UTO 51 ObI H3MEHWUII 5%
-HE ycTpauBaeT ( yKa3aTh, YTO UIMEHHO HE YIOBJIETBOPSET) 0%

N3 ananmmza OoIrpoca MOKHO CACJIATb BbIBOJ:

1.

2.

Jlaxxe y4uTBIBasg TMCHUXWYECKOE COCTOSIHHE MPOKMBAIOMIMX, OOJBUIMHCTBO KJIHEHTOB
JIOBOJIBHBI ITPOKMBAHUEM B UHTEPHATE U OKA3aHUEM MEIUKO-COLMAIbHBIX YCIIYT.

Her mpereHsuii k OBITOBOMY OOCIYXHBaHHIO, OOECIEYEHHUIO MSATKUM HMHBEHTapEM,
KYJIbTYpPHO-Pa3BJIEKATEIbHBIM IPOrpaMMaM M IPEAOCTABICHUIO  TPaHCIOPTHOI'O
cpenctBa. Ho MeHee MOBOJBHBI MUTAHUEM B CTOJIOBOM, T.K. XOTENHU MPUOIU3HUTH €ro K
JIOMAIIHEMY.

OcCHOBHOW Macce OMpalIMBaeMbIX OKa3bIBACTCS JOJDKHAS MOMOIIb MPH OOIIEHUU C
POACTBEHHUKAMHU, €CIIA HYKJIatOTCSl.

N3 4gncna onpolIeHHBIX MPOKUBAKIIMX MMOYTH BCEX IOJHOCTBIO YCTPAUBAET KU3Hb B
WHTEpHAaTe.

AHanu3 paboThl COCTaBUIIA:
CHELHAINCT 1O colranbHoi pabote Apxumnosa E.II.



