I'BY «KpacHMHCKHMI TOM-UHTEPHAT JJI TPAKIAH, UMEIOIINX MCUXHUYECKHe
paccTpoiicTBa

[TpoToko orpoca yIoBIETBOPEHHOCTH MPOKUBAIOIINX KAY€CTBOM
npeaocTaBisieMbix yeiyr 3a 1 kBapran 2022 ¢

«31» mapra 2022 .

Jlnisi OLIEHKU YAOBJIETBOPEHHOCTH MPOKUBAIOIINX KAaYECTBOM IMPEIOCTABISEMBIX COLUATBHBIX
yeayr Obutl  paspaboran ompocHHK (IIporpamMma KOHTpOJIS KadecTBa IPEIOCTABISIEMBIX
COUMANBHBIX ycnyr) .Ompoc IpoBOAWIICS 1O BO3PACTHBIM KpuTepusM (cpeau myxuuH 20-60
aer) o 20 YenoBeK M3 Pa3HBIX KOPIYCOB B KBApTaJ U MOCIE 00pabOTKU pe3yabTaToB OIpoOca,
MOYKHO CJIeNaTh clieayromue BeiBobl 3a 1 kB 2022 rox:
1-wr1i1 Bompoc:

YerpauBaer au Bac o0ecneyeHue MAIKMM HMHBeHTapeM, 00yBbl0, T'HTHEHHYeCKUMH

cpeancrBamu?
- 1a 85%
- HET 0

-He Bcerna  15%

Takum 00pa3oM, BHAHO, YTO OOJBIIMHCTBO KIUCHTOB OTBETHJM, YTO HX YyCTpauBaeT
obecrieuenne. "Her" orBernnm 0%. "He Bcerma" orBetmim 5% moTromy, YTO MNPENNOYUTAIOT
CIIOPTHUBHYIO 00YBb M OJICHKIY .

2-01 BOTIIPOC:

IMoay4yaere jiu Bbl HeoOX01MMOe JieyeHue, JIeKapcTBa , 3a00Ty U yXo/ Bo Bpemsi 6oJie3Hun? -
- na 90%

- UHOT/1a 10%

- 1 cam o cebe 3a00ouycy 0%

Takum 006pa3om, OOJNBIIMHCTBO KIMEHTOB OTBETHJIH, YTO TOJIYYAIOT JOJDKHOE JICUCHHE U YXOI
BO BpeMsi OOJIE3HH.

3-mii Bompoc:

Hpasutbes 1u Bam nutanue B cTos10B0#?

-na 90%

-HET 0%

-ue Bcerna  10%

TakuMm oOpa3om, OOJIBIIMHCTBO KJIMEHTOB JOBOJIbHBI TUTAHUEM B CTOJIOBOH.

4-p1i1 BoIIpOC:
YcrpanBaer in Bac 0b1TOBOC 00C Ty )KHBaHHe?

- Ja 100%
- HET 0%
- He Bceraa 0%
- CTUPAIO U CTPUTYCh CaM 0%

Omnpoc nokasai, u3 4uciia ONPOLICHHBIX OOJIBIIUHCTBO yCTpauBaeT ObITOBOE OOCITY)KMBaHHE.

S-blif BOMIpOC:
YcrpanBaer in Bac ky1bTypHO-pa3BiekaTeJbHast nporpamMmma?

- na 85 %
- HET 0%
- HE Bcer/ia 0%
- HE y4acTBYIO 15%

BI/II[HO, YTO OCHOBHAA 4aCTh OIpalllMBACMBIX MPCAIIOYUTAIOT YUaCTHC B MCPOIIPUATHUAX.



6-oif Bompoc:

Ycrpausaer gn Bac okazanHasi noMo1b /1Jis1 00IIEHHUsI ¢ POACTBEHHUKAMM ?
-1a 40%

- HEeT 0%

- s B HEll He HYXJal0Ch 60%

7-o1 BOIpoOC:
JloBosibHBI Jin Bbl padoToii nepconana npu npeaocrabjieHun Bam comycayr?

- Ja 100%
- HET 0%
- Ha 50% 0%

8-oii Bompoc:
YnosiaerBopsitor ju Bac kadecTBO yOOpKM moMelneHuil, B KOTOpPbIX Bbl HaxoaurTech,
o(opmJieHHE U OCBellleHNEe KOMHAT, TeMIIEPATYPHbIH pexum?

- IIOJIHOCTBIO 95%
- YaCTUYHO 5%
- HE yJIOBJIETBOPSIET 0%

9-pr1i1 BOTIpOC :
Kak Bbl onleHUBaeTe CBOM YCJIOBHUSI NMPOKUBAHHUS B HHTepHATe?

-Bce yctpauBaeT Ha 100% 95%
-yCTpamBaeT , HO KO€-UTO 51 ObI H3MEHWUII 5%
-HE ycTpauBaeT ( yKa3aTh, YTO UIMEHHO HE YIOBJIETBOPSET) 0%

M3 ananusa ormpoca MOYKHO CIEJIaTh BBIBOJ!

1. JMaxe yuuTbIBas ICHXUYECKOE COCTOSHHE IPOKUBAIOIINX, OOJIBIIMHCTBO KJIMEHTOB
JIOBOJIBHBI ITPOKMBAHUEM B UHTEPHATE U OKA3aHUEM MEIUKO-COLMAIbHBIX YCIIYT.

2. Her mnpereH3uii k OBITOBOMY OOCITY)XMBAaHUIO, OOECHEUEHHMIO MITKMM WHBEHTapeM,
KYJIbTYpPHO-Pa3BJIEKATEIbHBIM IPOrpaMMaM M IPEAOCTABICHUIO  TPaHCIOPTHOI'O
cpeactsa. Ho MeHee OBOJBbHBI MUTAaHUEM B CTOJIOBOM, T.K. XOTEIH NPUOIU3UTH €ro K
JIOMAIIHEMY.

3. OCHOBHOIl Macce OIlpalIMBaeMbIX OKAa3bIBACTCS AOJDKHAs MOMOIIb NpPU OOLIEHUH C
POACTBEHHUKAMHU, €CIIA HYKJIatOTCSl.

4. W3 yucna onpoIIeHHBIX MPOKUBAIOIIMX MOJHOCTBIO YCTPAUBAET )KU3Hb B MHTEPHATE.

Ananu3 paboThl cOCTaBUIIA:
CHEIHAJINCT MO0 colnanbHoi pabdote Apxunosa E.II.



