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[TpoTOKOI ONpoca yAOBIETBOPCHHOCTH NPOKUBAIOLIMX Ka4eCTBOM
IpeIOCTaBIAEMBIX YCIYT 32 4 xpaptan 2018 r

«29» nexabps 2018 r.

Jl1s1 OLIEHKH yAOBJIETBOPECHHOCTH NMPOKMBAIOIIHX KaueCTBOM IIPEOCTaBIIACMBIX COLHATIBHBIX
yeryr ObUl  pa3paboTaH  ONPOCHHK (ITporpaMma KOHTPOJIsA KauecTBa [peIOCTaBIIIEMbIX
conmanbHpIX yeayr) .Ompoc TpOBOMIICS IO BO3PACTHBIM KpUTEpHsM (CpelH MyKIHH 20-60
net) mo 20 YenoBeK M3 PasHbIX KOpITyCOB B KBapTajl U IOCIC 06paboTKH pe3yIbTaToB ONpoOCa,
MOSKHO CIENaTh CIISAYIONIHe BBIBOIBI 32 4 KB 2017 rox:
1-B1i1 BOIIPOC:

Verpausaer ju Bac obecnevenne MSIKHUM MHBEHTApeM, O0YBbIO, THIHEHHYCCKHMH

cpeacTBaMu?
- a 95%
- HET 0

-meBcerna 5%

Takum 06pa3oM, BHIHO, YTO OONBIIMHCTBO KIMCHTOB OTBETHJIM, YTO HX YCTpauBaeT
o6ecrieuenne. "Her" orsermmu 0%. "He Beerna" oTBeTHIM 5% MOTOMY, YTO MPEAOYHTAIOT
CIIOPTUBHYIO 00YBb U OJCKIY -

2-0#i BOIIPOC:

[oayuaere i Bpl HeoOX0HMOE JICHCHHC, JeKapcTBa , 3a00Ty H YX0/1 BO BpeMsl 6os1e3nn? -
- Ia 95%

- yHor;a 5%

- 51 caMm o cebe 3a004yCh 0%

Taxum 06pa3oM, GOJIBIIMHCTBO KIMEHTOB OTBETHIIH, HTO TIOJYYarOT JOJDKHOE JICUCHHE U YXOA
BO BpeMsi OOJIE3HH.

3-uii BOIIPOC:
Hpasutbes au Bam nuTanne B CTO0JIOBOI?
-na 60%
-HET 5%
-ue Bcerma  35%
* Takum 06pa3oM, OONBITHHCTBO KIMEHTOB H0BOJILHBI [IUTAHUEM B CTOJIOBOM.

4-pIit BOIIPOC:
Verpausaer i Bac ObiToBoe o6 cay:kuBanue?

- JIa 85%
- HET 0%
- HE Bcerzaa 15%
- CTHpAIO B CTPUTYCh CaM 0%

OHpOC IokKazajl, u3 4uciia OIPOIIECHHBIX 00JIBIIUHCTBO YCTPanuBacT OBITOBOE O6CJIy>I(I/IBaHI/Ie.

5-p1ii BOIpOC:
Yerpansaer Ju Bac KyJibTypHO-pasBieKaTe/IbHa nporpamma?

- 1a 85%
- HET 0%
- HEe Bceraa 5%
- HE y4acTBYIO 10%

BunHo, 4T0 OCHOBHAA 4aCTh OIpammuBacMbIX IPEANOYUTAIOT y4acTHcC B MEPONPUATHIX.
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Ycrpansaer jin Bac oka3anHasi noMoIb 1Jist 00IEHHs ¢ POJACTBEHHHKAMH ?
-na 35%

- HET 0%

- 51 B HEH He Hyxaalock  65%

7-0i1 BompocC:

JloBosibHBI J1u Bl padoToii nepconasa npu npexocrasiaenun Bam comycayr?
-Ja 90%

- HET 0%

- Ha 50% 10%

8-oi1 BompoC:
Yaosaersopsiior in Bac kavyecTBo y0opKH moMemieHHii, B KOTOpbIX BbI Haxoaurech,
oopmiieHHe B OCBeNIeHHE KOMHAT, TeMIIEPATY PHBII pexum?

- MOJIHOCTBIO 90%
- YaCTUYHO 10%
- HE yIOBJIETBOpSIET 0%

9-p1i1 BOTIpOC :
Kak Be1 onennBaeTe cBOH yc/10BHSI MPOKHBAHHS B HHTEpHATE?

-Bce yctpauBaeT Ha 100% 100%
-yCTpauBaeT , HO KO€-4YTO sl ObI H3MEHHUJI 0%
-HE yCTpauBaeT ( yKa3aTb, YTO UIMEHHO HE yJIOBJIETBOPSET) 0%

W3 ananm3a onpoca MOKHO cJeIaTh BEIBOJ:

1. Jlaxe yduTHIBas NCHXHYECKOE COCTOSHHE IPOKHBAIOUIMX, OOJBIIHHCTBO KJIMEHTOB
JIOBOJIbHBI ITPOXKMBAaHHEM B HHTEPHATE M OKa3aHUEM MEIUKO-COMUAIBHBIX YCIIYT.

2. Her mperensuii k OBITOBOMY OOCIY)XHBAaHHIO, OOECIECUYEHHUIO MSITKHM HWHBEHTApPEM,
KyJIbTypHO-Pa3BJICKaTeIbHBIM IpOrpaMMaM W IPEJOCTABICHHIO TPAHCIOPTHOTO
cpenctsa. Ho MeHee NOBOJIBHBI MUTAHUEM B CTOJIOBOM, T.K. XOTENH MPHOIHU3HUTH €ro K
JIOMAIITHEMY.

3. OcHOBHOI Macce OIpanMBaeMbIX OKa3bIBACTCS JIOJDKHAS IOMOIIb IIPH OOLICHHH C
POJICTBEHHUKAMHU, €CITH HYKIAIOTCS.

4. 3 yncna ONpOIIeHHBIX IPOXKHBAIOIIMX MOJHOCTHIO YCTPAUBAET KM3Hb B HHTEPHATE.

Amnanu3 paGoThI cCOCTaBUIIA:
CHEIHAIIACT 110 conuanbHoi pabore Apxunosa E.IT.

O3HakoMJIeH:
3aMm. qupeKkTopa ¢Zw J1. B 3BoHKOB





